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Disclaimer: This document should not be construed as direction or permission to use social media
on Federal wildland fires. It is simply a “primer” on how to use a variety of tools for those who want
to build skills. Decisions about social media use are between each individual and their agency.
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Listening Tools
Google Blog Search

Web Images Videos Maps Mews Shopping Gmail more v

GOL )gle b |0g8 |Station Fire, Los Angeles Search Blogs Search the Web W
Blog Search is Google search technology focused
on blOgS. Blog results Resi
Erowse Top Stories
Your results include all blogs, not just those Related Blogs: LAFD News & Information - http://1afd blogspot.com/
pub"shed through B|Ogger; our b|og index is Published LA County Fire com - http:/fwww_lacountyfire.com/
continvally pdatd,sooul uays get hemost 1225, AR e ey
accurate and Up-tO-date results.. %&ek Fire Station 40 » Station 40 - http:/ffirestation40.com/
Past month

Law Enforcement Press Conference On Plane Crash Into LR.S. ...

1 hour ago by Editor

February 22, 2010 at 3:52 pm. @anyusmoond Saw a ... @anyusmoon1 Saw a short clip of
female eyewitness being interviewed by local t.v. station. Fire trucks and ambulance were
parked outside before the plane hit. goforthewhole says: ...

How -To Anytime

Choose Dates

Just type the word(s) you want to search for in the

text box and click "Search." That's all there is to it! Subscribe: LosAngelesFreePress com - hitp:/flosangelesfreepress.com/
"1 Blogs Alets Station Fire, Los Angeles « Flickr Blog
Atom | RSS 3 Sep 2009 by Cris Stoddard

Since erupting August 26th, the Station Fire,k burning in southern California, has ravaged
more than 140000 acres. killed two firefighters, destroyed more than five dozen homes, and is
the largest wildfire in Los Angeles county in over ...

Flickr Blog - http://blog flickr.net/ - References

Leonard Link: Unpublished Appellate Decision describes outrageous ...

20 Feb 2010 by Aleonard

Unpublished Appellate Decision describes outrageous discriminatory conduct by Los
Angeles Fire Captains. The BNA Daily Labor Report's issue to be published this Monday,
February 22, contains a story and a link to an unpublished decision by the ... February 18,
revealing outrageous discriminatory conduct by several Fire Captains of the Los Angeles
Fire Department, directed at an African-American lesbian firefighter assigned to their station
during the period 2003-2005. ...

Leonard Link - http://newyorklawschool typepad com/leonardlink/

Latest storm prompts evacuations for Station Fire burn areas

19 Feb 2010

A storm that reached the Southland tonight prompted Los Angeles County officials to close
roads in the Station Fire burn areas and call for the evacuation of about 200 homes.

KPCC: Latest News - http:/fwww.scpr.org/news/
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Google Reader nhttp://www.qoogle.com/reader

Keep track of your favorite
websites

Stay up to date

Google Reader constantly checks your
favorite news sites and blogs for new
content. Whether a site updates daily or
monthly, you can be sure that you won't
miss a thing.

Simplify your reading experience
Google Reader shows you all of your
favorite sites in one convenient place. It's

like a personalized inbox for the entire web.

Discover new content

Millions of sites publish feeds with their
latest updates, and our integrated feed
search makes it easy to find new content
that interests you.

Google reader

B3 Add a subscription

All items (1000+)
People you follow

2 new sharing requests View

=! Comment view
Sharing settings »
Explore
2 Recommended items
{7 Recommended sources
View all recommendations »
Subscriptions
7 cpc (54) o
7 usGs Eq (789)
B & wildland (410)
2 air tanker - Google News (53)
2 wildfire - Google News (291)
2 Wildfire RSS
2 Wildfire Today Mews
2 WILDFIRE | For Chiefs...

2l Wildfires: News & Vid... -
2 wildland fire - Googl... (66)
2 (title unknown)
2 (title unknown) (30)
2 "Eric Neitzel” - Goog... (24)
2 "Show Low" Fire Depar... (5)
2 ADHS News Releases (10)
2 AZGFD.gov (27)
2 Ca Gov Press Releases (63)
2 capitol christmas tre... (60)
2 Capitol Christmas Tre.__.
2 capitolchristmastree2. .
2 ConcholLakeAZ.com - Yo... (5)
2 Current Watches, Warn... (149)
2 Current Watches, Warn... (23)

=

e
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All itemns = | Search

Home

A look at what's new
US Capitol Christmas Tree - Google News (37)

Somalis give Lindhout standing ovation as she speaks on kidnapping - Calgary Herald *Somalis give
Lindhout standing ovation as she speaks on kidnapping® *Calgary Herald* Last December, she issued a
photo of herself posing next to a *Christmas tree® and a statement thanking a British security firm, their
families and those who *...% ..

Somalis give Lindhout standing ovation as she speaks on kidnapping - Calgary Herald *Somalis give
Lindhout standing ovation as she speaks on kidnapping® *Calgary Herald” Last December, she issued a
photo of herself posing next to a *Christmas tree® and a statement thanking a British security firm, their

®

families and those who *._*

Mo grudge against Somalis: Lindhout - Calgary Herald *Mo grudge against Somalis: Lindhout® *Calgary
Herald® Last December, she issued a photo of herself posing next to a *Christmas tree® and a statement
thanking a British security firm, their families and those who *._* *and more »*

capitol christmas tree - Google News (60)

Somalis give Lindhout standing ovation as she speaks on kidnapping - Calgary Herald

*Somalis [JE
give Lindhout standing ovation as she speaks on kidnapping® *Calgary Herald® Last December,
she issued a photo of herself posing next to a *Christmas tree™ and a statement thanking a l

British security firm, their families and those who *._* .

Making more than mermaids - Tampa Tribune Tampa Tribune *Making more than mermaids® *Tampa
Tribune® "Ideally, we would become a landmark, like Roger's *Christmas Tree® House. When people
come to Hernando County they would say, You have to go to the Giggling *...* *and more »*

Somalis give Lindhout standing ovation as she speaks on kidnapping - Calgary Herald *Somalis give
Lindhout standing ovation as she speaks on kidnapping® *Calgary Herald” Last December, she issued a
photo of herself posing next to a *Christmas tree® and a statement thanking a British security firm, their

®

families and those who *._*

AZGFD.gov (27)

Urban Fishing Bulletin: High-quality. affordable. convenient fishing in town In the midst of difficult
economic times, participation in Arizona's Urban Fishing Program has grown 8-10% for each of the past
three years. Why? Simply put, Urban Fishing Program lakes and ponds offer a high-quality, affordable
and convenient way to ...

They're back: Arizona hunting and fishing licenses are available online again  They're back: Arizona
hunting and fishing licenses are available online once again. It's simple and easy: just visit the Arizona
Game and Fish Department’s Web site at www_azgfd.gov to decide what license or license package suits
you or your family ..

Recent condor mortalities used to expand consernvation efforts

forest service - Google News (379)

Forest Senice's Wilderness Helicopter Plan Allowed - ICL Blog (blog] *Forest Senvice's Wilderness
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Google News

Google News is a computer-generated news site that
aggregates headlines from news sources worldwide,
groups similar stories together and displays them
according to each reader's personalized interests.

RSS Feeds: Available Google News Feeds

Google News section and search results feeds: Most common
browsers will display a small RSS icon on the address bar if a site
has a feed available. For more information on discovering feeds,
please see this page.
http://www.google.com/help/reader/feeds.html

You can also get a feed for any search you do on Google News.
First perform any search on Google News, and then simply use
the RSS icon available on your browser's address bar to generate
the feed.

Web Images Videos Maps MNews Shopping Gmail more v

Got )8[@ NEWS |station Fire. Los Angeles

Search Advanced news search
Preferences

News

Top Stories
Mare sections v

+ All news
Images
Blogs

» Any recent news
Past hour
Past day
Past week
Past month
2009
2002-2004
1990-1999
1980-1989
1960-1969
Archives

+ Sorted by relevance
Sorted by date
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Latest storm prompts evacuations for Station Fire burn areas
593 KPCC - Feb 19, 2010
| A storm that reached the Southland tonight prompted Los Angeles County officials to close
roads in the Station Fire burn areas and call for the evacuation ...
County closes roads in Station Fire burn area Pasadena Star-MNews
Residents to evacuate ahead of SaCal storm VWashington Post
Road Closures Ahead of Coming Storm  KMNX1070
Laredo Sun - MyFox Los Angeles
all 364 news articles » Email this story

Two LAPD officers injured in collision with SUV
Los Angeles Daily News - 8 hours ago

Paramedics were sent to Seventh Avenue and Exposition Boulevard at 7:12 am, said Brian Humphrey of the Los
Angeles Fire Department. ...

Judgment in LA Firefighter Discrimination Case Reversed
Ms. Magazine - 7 hours ago
The 2nd District Court of Appeals reversed the judgment in a 2007 discrimination case against the Los Angeles
Fire Department (LAFD). ...
CA Upholds Reverse-Bias Award in LAFD ‘Dog Food' Case Metropolitan News-Enterprise
all 2 news articles » Email this story

On two La Cafiada Flintridge blocks, residents face mud threat on their own
| Los Angeles Times - Thomas Curwen - Feb 19, 2010

(Francine Orr / Los Angeles Times / February 8, 2010) By Thomas Curwen After the Station
fire, Cory Ryken got a quick education in how to build a sandbag ...

Mudslide-threatened residents of La Cafiada foothills prepare for ancther ... Pasadena
Star-MNews

all 9 news articles »

Email this story

Rain infensifies as storm moves toward burn areas
Los Angeles Times - Feb 9, 2010
... has started to travel northeast from Los Angeles and was expected to reach the Station fire
burn area about 2:30 pm, forecasters said. ...
As storm strengthens. county leaders urge residents to evacuate Fasadena Star-Mews
Altadena recovers from rainstorms. LCF mayor calls for feds to pay Examiner.com
Mayor To Feds: You Caused Mud. You Pay MyFox Los Angeles
Reuters - Imperial Valley Mews
all 2,263 news articles »

Email this story
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Twitter Search nttp://search.twitter.com/

Twitter search is pretty basic and straightforward and easy to use. You can search for terms, keywords, hashtags you name it!

Ewitter

See what's happening — right now.

Wildland Fire

Advanced Search

Search

Trending topics: #imattractedto , #owPlaying ., #imnotattractedto , #areyoukiddingme

#MusicMonday | Justin Bieber | Wal-Mart | #mm . #24 | Olympics

Twitter Home - About Twitter Search - API - Install Search Plugin

@ 2010 Twitter, Inc
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Monitter http://www.monitter.com/

It's a twitter monitor, it lets you "monitter” the twitter world for a set of keywords and watch what people are saying.

Just type three words into the three search boxes below (where it says 'monitter' now..) and within seconds you'll start seeing relevant tweets
streaming live.

| anywhere | & | anywhere | &y | anywhere | &y
@LakeTahoeUSFS

Utah_Weather 22:00
ktvn 15:55

oaboutalaska:
http://bit.ly/aKlugd ! 2

AAJPoe 21:58
LakeTahoeUSFS 15:50

http://ning.i
USWFA 10:30

ht Gei TerracomChicago 19:48
WeatherObs 15:0

@inciweb

worldcommander 1
#imnotattractedto
PURE__ADDICTION 18:31

emilypurdycox 15:03

w7 wildland 20:20
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How to create a Twitter account

The Basics

Navigate to http://twitter.com/ and select the green "Sign up now" button on the right hand of your screen,

Have an account? 0T ED B

m Share and discov=r what's happening
right now, anywhere u."*he world.

See what people are saying about... Join the conversation

or simply navigate to https://twitter.com/signup. This will take you to the main signup page.

The first field you will be asked to fill out is your full name. By using the incident or agency name, you increase your relevancy and
familiarity with your followers.

Full name ABCD Fire W ok

Next, you will be asked to select a username. Try to pick something that describes your incident - whether it's a fire name or an
agency. | chose the name "ABCD Fire’ to make sure everyone knows that I'm new to Twitter. This will be the name your followers
use when sending @replies, direct messages, or Retweets. It will also form the URL of your home timeline. A preview of that URL
is shown below for the username @ABCDFire.

Username ABCDFire W ok

Youw URL: hitp://itwitter. com/ AB C DF ire

Please note: You can change your username in your account settings at any time, as long as the new username is not in use.
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https://twitter.com/signup
http://help.twitter.com/forums/10711/entries/14609

Usernames must be fewer than 15 characters in length, and cannot contain ‘admin’ or ‘twitter' in order to avoid brand
confusion. http://help.twitter.com/forums/10711/entries/14609

Once you have selected an appropriate username, you will be asked to enter a password. Be tricky! Make sure your password
contains letters, numbers, and symbols. Please do not use a password based on a word found in the dictionary.

Password @ eeesesssssss %' Very Strong
._______________________________________________________________________________

Once you have entered a sufficiently strong password, please provide an email address. We use this to confirm your account before
you can finish the signup process. Note: Be sure to use the Gmail email address that you had setup for the incident.

Email | myemai |@g mail.co m| we'll send you a confirmation

IE'I | want the inside scoop—please send me email updates!

The next step is to prove that you're a human (not a machine!) by typing in the words shown in the Captcha before hitting the "Create
my account™ button. Please note: if you are having difficulty reading the words, you may request a new captcha, or you can select an

audio captcha.
’l Can't read this?
m 2 = Get two new words
o1 Hear a set of words
Type the words above mcewan Even g

Create my account
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Posting a Twitter update, or "tweet" from Twitter.com
Some people call them tweets

Twitter always asks the question, "What's happening?" Each answer to that question is considered a Twitter status update, or what
people often call a "tweet." Each update is 140 characters or less. Once you've signed up, just type your first tweet in the update box.
Click the update button to post the tweet to your profile. Remember to leave 20 Characters so your message can be re-tweeted by your
audience. Don’'t worry, there’s a character counter that will help you.

What's happening?

Latest: http: /ftwitpic.com /rmydg - Typing just became very
difficult. about 1 hour ago

Another way (some say the best way!) to post updates is from your cell phone. Most exciting things happen while we're away from our
computers. Set up your phone and send Twitter a text message, or if your phone has a web browser, use the special version of our site
that's made for mobile web browsers, m.twitter.com. Most Smartphone’s have special applications to manage your tweets.

How to post your first tweet
If you've started your account from the web, just log in and type something, and you're done!
1. Go to http://twitter.com and log in

2. Type your update into the "What are you doing" box
3. Click the update button

Your tweet will post to your profile page and you should see it in your timeline.
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The Twitter Lingo

Twitter has it's own lexicon of sorts. Here are a few terms you need to know.

@ replies: This symbol precedes people’s “handles” or screen names on Twitter when a tweet is
directed at them. Want to reply to someone’s comment? Start your tweet with @<their twitter name>
so they’'ll know your reply is meant for them. You can track your own replies in the “@ Replies” tab on
your Twitter page, or many of the Twitter clients will do so automatically for you.

RT: Stands for “retweet” and means that the tweet is being reposted from someone else. If | retweet
something of yours, that means I'm passing it along for others in my network to see. When you see a
tweet that starts with these letters, it means that the person is passing along something that someone
else wrote. Many of the third party applications have a one-click button to retweet a post. (See
retweeting and situational awareness in the NIMO Guidelines)

Hashtags #: You may often see tweets that end with a hashtag, or a pound sign followed by a term,
such as #ABCFire. The purpose is to keep track of tweets that are all part of a single subject, event, or
topic. If you head to Twitter Search and type in the full hashtag, you can track all the tweets related to
that term. You don’t need to do anything special to use a hashtag, just make one up and tell folks to
use it if you want them to tag their tweets for your event or discussion.

link shorteners: Twitter’'s 140 character limitation makes posting big links impossible. So you'll see
shortened urls from services like TinyURL, Bit.ly, is.gd among others. They take a long URL and
condense it down to a short version. Again, clients like TweetDeck and Hootsuite have this built in, but
you can use the web versions as well, many of which have a bookmark button you can use in your
browser.
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DM: This stands for Direct Message and is Twitter’s version of a private message. If you DM someone,
you send the message directly to them and no one else can see it. To send one, type the letter D and a
space followed by the person’s Twitter name (or use the Direct Messages tab on your profile page). The
recipient of the DM needs to be following you for the message to go through.

Following: It's recommended that you follow your audience to encourage dialog. Use your discretion
when following certain people or organizations that have questionable profiles.

Favorites: If you “favorite” a tweet, it's like your bookmarking it for yourself. You can see your favorites
on a separate tab on your profile, and others can see them too. Favorites can be seen by everyone and
IS a great way to showcase some of your best responses.
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Twitter: Sign Up

“Texting a tweet to Twitter! *

“Welcome to Twitter! Reply w/
SIGNUP to begin.

Already on Twitter? Reply w/
your username 1o Tweel with
SMS.

Std msg rates apply. Reply w/
HELP for more

“Crystal ™

" Hi there, @crystal.

Reply w/ your password to
start using Twilter with this
phone with this account.

on the Fly

This is an important tool if your on a dynamic incident with evacuations or other impacts
like smoke etc. You can advertise that wireless users can get text messages on their phone
from the incident Twitter feed.

Add your phone from...your phone!

Did you know: you can send tweets by text? Adding your phone to Twitter makes it easy to tweet from
places where even wifi and mobile web don't work! Send a text to 40404 with the word
START --it's easy—Twitter will ask you to sign up if you're new, or reply with your user name if you
have an account.

If you have an account, just reply with your user name. You will be asked to verify your password, and if it's
correct, Twitter will post your first tweet and let you know! (If you don't get a confirmation text right away,
just check your profile page to see if your tweet showed up.)

If you don't have an account, just reply with SIGN UP. You will be asked to choose a
user name, and once they receive it, will ask for your first tweet!

-l ATET 30 6:07 PM O S il ATET 30 €:09 PM 2= When you send your tweet, Twitter will post it to your profile, which you can

“Welcome to Twitter! Reply w/
SIGMUP 1o begin.

Already on Twitter? Reply w/
your username to Tweet with
SMS.

claim anytime by entering your phone number on Twitter.com.

LSarname. IS 1S 0
be known on Twitter.

Reply w/ the usemame you
wanl to use. (max 15
characlers, no spaces, ike

Tweetle113) Now followers can send a text with the words

Std msg rates apply. Reply w/
L HELP for more

“signup

“ Great! You just need a
username. This is how you'l
bae known on Twitter.

el FOLLOW ABCDFire (your twitter name)

" Got it! Hi there, @Tw33tastic.
Note: Standard text messaging rates apply.

Congrats, you are now on
Twitter! Send your first Tweet

now, just type what's on your

__mind.

Reply w/ the usemame you
wanl 1o use. (max 15
| | characlers. no spaces, like

“Texting sweet twests to
Twitter!

L =

7 D
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SMS Twitter Commands

Did you know: you can perform certain actions, like following or marking a friend's update as a favorite, by using the
designated Twitter commands? Use the commands listed below from your phone, the web update box, or your favorite
third party application.

Please note : When using these commands make sure that you do not append an @ along with it.
For example, if you want to turn on device notifications send only ON and not @ON.
Similarly, if you want to stop getting updates from Twitter send STOP and not @STOP.

If you send these commands with an @, it will be considered as an username and will not be executed as expected!

Turning Twitter off and on: device notifications

ON: turns ALL phone notifications on.

OFF, STOP, QUIT, End, Cancel, Arret or Unsubscribe: turns ALL phone notifications off.

ON username: turns on notifications for a specific person on your phone. For example, ON phxfire.

OFF username: turns off notifications for a specific person on your phone. For example, OFF femainfocus.

FOLLOW username: this command allows you to start following a specific user, as well as receive SMS notifications. Example: follow
angelesnf

e LEAVE username: this command allows you to stop following (Un-Follow) a specific user, as well as stop receiving SMS notifications.
Example: leave CalFireNews

There's more to Twitter than OFF and ON! Use the commands below to send private messages, mark updates as favorites, or even remind someone to
update their Twitter page if you're wondering what they're doing!

e (@username + message directs a twitter at another person, and causes your twitter to save in their "replies” tab.

Example: @meangrape | love that song too!
e RT username Retweet's a users latest Tweet
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o D username + message sends a person a private message that goes to their device, and saves in their web archive. Example: d krissy want to
pick a Jamba Juice for me while you're there?

e FAV username marks a person's last twitter as a favorite and causes the message to show up in your "Favorites" tab.

e SET LOCATION placename updates the location field in your profile Example: set location san Francisco

e WHOIS username retrieves the profile information for any public user on Twitter. Example: whois jack

o GET username retrieves the latest Twitter update posted by the person. Example: get goldman

e FAV username marks a person's last twitter as a favorite. (hint: reply to any update with FAV to mark it as a favorite if you're receiving it in
real time) Example: fav al3x

e STATS this command returns your number of followers, how many people you're following, and your bio information.

e INVITE phone number will send an SMS invite to a friend's mobile phone.
Example: Invite 415 555 1212

Noteworthy Facts

e using on/off username from your phone only stops notifications to the place the command comes from; you'll still collect a person's updates
on the web.

o using follow/leave username from your phone is the same as using on/off username.

« following someone from a phone for the first time will also cause you to follow them on the web.

« there is no way to stop following a person on the web without visiting their profile and removing them. The off, leave, stop, and quit
commands will only disable updates for the device(s) from which they were sent.

e you don't have to use on/off username from the phone, you can also set individual notifications from a person's profile page, or check your
following page and manage all phone notification settings there.

Source: Twitter.com
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Twitter Lists

Twitter users can now organize users they follow (or users that they don’t) into groups, or “lists”. This article will help you get started with some lists
basics and hopefully get you ready to make your own!

Before we get started, it should be noted that following a user is not a requirement to add someone to a list; if you want to add a user but not
necessarily regularly follow them, lists allow you to do that.

Creating a list

A S S

minutesago fom AP

evelTen_Colin 3 Less-Known Ways to Find Guest Posting
’[mr[mi‘[es httn-##invd ¢ omivza37 @
minutesago fom

There are a few ways to create a new list, the easiest way is by clicking “New list”
on the twitter sidebar. Clicking on this link will pop up a box, as shown above.
Here you can name your list. You can also make the list public (everyone can see
it) or private (only you can see it). Current limits are:

Create a new list

erfectAMblen:
ay...schools a
minutesago fom Soc Media FIO's

|| Listlink
‘hannonGrissc
lways possible.

minutezago fom |

Listname

(@ENeitzel/soc-media-pio-s

e 20 lists per account
o List names cannot begin with a numerical character

naTrainer Wh Description

O2Breakihm ¢t | PIQ's with social media experience.
1ore WEIGHT L
minutezago fom | |

Under 100 characerg optiona

loJohnson Ge

et started! Free -
_ Privacy {® public — Anyone can subscribe to this list.
minutesago fom
" Private — COnly you can accessthislid.
rizonaNewsni
wards Gila Riv
Create lisl

minutesago fom

layneMansfield “Successiul people are able fo see the threads
fthe past and the threads of the future and untangle them into._.
ttp://bit_ly/atjehm

minutesago fom Facebook
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Add People to a list

You can add users (including yourself!) from most places on Twitter where profiles are listed. This includes the following:
e “Find people” searches.
« Profile pages (including your own).
e Yours and other user’s followers and following lists.

Just keep an eye out for the “lists” button next to any profile:

You can remove users from a list in the same fashion as you added them; just uncheck the box.

o, ENeitzel's lists Checking out your Lists stats
Lists Following You 124 Lists You Follow 32 On your Twitter home page, clicking on the “listed”
number (which is next to your “followers” number) will
n @noellekurth/piwtmirl bring up the following page:
) _ The first tab you will see displays the lists that currently
'ﬂ'_‘ @ADbieF/phx-mktg-pr-peeps list you as a member. The first column of numbers
represent the number of members of this list. The second
- @4fahrenheit/ conversationlist column displays the number of subscribers to that

particular list.

= EasyLivingdU 2firefighter-related . . .
ﬁ @Easy H g The second tab lists any lists you may have created with

the same information listed in the first tab.
. @ secretlyfamous/twitterazzi-3butes

.@ @WPIFF/fire

@@ @waDNR fireffire
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The Lists page

« ¥ ou created this list

ARStateParks Well it's Monday, time to reminisce about the i L
weekend. Did you get outside? Did you play in a park? http-//fb.me :
{ /SDPxMOP Follow ing
| minutesago fom Facebook H “u L‘: Q
3 GoParks Today is the day: Guns are now pemitted — but not “ @ @ ’

ﬁ_, necessarily welcomed — in national parks http://bit_ly/QA79jP fﬂ n @ % & "

<L ATimes article
26 minutesago from TwestDed

Lists by Beitzel
GoParks Sad news: DIr of FWS, Sam D. Hamilton, passed away fire-related-tw eeps
this weekend An outstanding man.._sympathies to his family Viewal

httoc/fnvii. ms/9Yci0F

Now that you’ve created a list, you can visit the list page, as shown above. Here, you can perform lists maintenance, such as editing the list name (in
blue) and deleting the list in its entirety (in red).

Note: Renaming a list will break any links you've posted to that list.
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Subscribing/Following Lists

Following a list is as simple as following any other Twitter user. Simply navigate to the list page and click on “Follow”, underneath the name of the
list. You can quickly view your subscribed lists, as well as your own, on the sidebar.

You can also consequently remove yourself from a list by blocking the creator of the list.

Note: If the owner of a list that you're following includes a public user that you've blocked, you will still see the updates of the blocked user. This
behavior is similar to visiting the profile page of a public user that you've blocked: you're still able to read their tweets.

Mentioning Lists

You can @mention any Twitter List as you would any Twitter user, just add a forward slash *“/”” followed by the list name to list owners username:
@<username>/<listname>

Currently lists links will only appear on the Twitter web application, but will see more usage in third party applications as they are updated to
recognize them.

Source: Twitter.com
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Consider a Tweetup

Definition: A tweetup is an event where people who
tweet come together to meet in person.

Normally we connect with our friends online after we have met
them. At a tweetup you meet the people you might only
otherwise know virtually. Like finally putting a name to a face,
a tweetup is a great opportunity to really connect with the
people in your network and share just a little more than 140
characters at a time.

This is an excellent opportunity to garner support for your
incident. These folks can do more to get your messages out
than you can imagine. They will show up with their iPhones
and Blackberries and will tweet the meeting for you with
photos and generate buzz.

It is really important to acknowledge this group and engage
them at the meeting. You may want to host a tweetup at the
Incident Command Post.

Services such as Twtvite.com can help you organize your
event. “Twtvite http://twtvite.com/ is an event manager tool
that helps you organize Tweetups and make meaningful connections through social media.”

24 3/10/10 Version 1b


http://twtvite.com/

Follow @twitlionger for updates and support.

I We recently moved servers, so expect missing messages until | start reinstating old
TWItI O n g er messages. Thanks for your patience.

http://www.twitlonger.com/

Twitlonger is a way to let you post to Twitter when 140
characters just aren’t enough. With Twitlonger, you can
write what you need and a link to what you said will Eric Neitze!
automatically be posted to your Twitter account. It's like
twitpic for text.

IM3H a4 YNoA

On Wednesday 17th February 2010, @ENeitzel said:

AZ DP3 Hot Air Balloon Crash: At about 10:43 a.m, the Arizona Department 1
of Public Safety (DPS) was contacted by the Maricopa County Sheriffs Office tweet
HOW TO: (MZS0) and requested assistance in the search and rescue of a red and Y

white hot air balloon which had gone down west of Gila Bend near Interstate
3. ADPS Air Rescue Helicopter was launched from the Phoenix area and | |
ground units were also requested. At about 12:00 noon, the DPS Air Rescue

Sign In with Twitter Unit located the hot-air balloon which was about 40 miles due east of Gila

Bend and six miles north of Interstate 8. The Hot-air Balloon Pilot was still with the
balloon and he informed our crew that he was not injured, the pilot further stated three
other passengers who were with him were also uninjured. The three passengers who
had begun to hike out were also located by the air crew and were unharmed. The U.S.
Border Patrol also had an Air Unit overhead as well as ground units at the crash site.
The incidentis in Yuma County and the Yuma County Sheriffs Office (YCS0) has

Sign in with Twitter

Twitlonger is an easy way to post long messages to Twitter without the need to write a responded and is taking disposition of the incident. | don't have any word on why the hot
blog post. Write what you need here and we post the link to Twitter for you. If this is your air balloon went down unexpectedly. The area was described as a wash or ravine.
first time you rnight want to read more about Twitlonger or have a look at our griua; Additional DPS Air Rescue Units were put on stand-by in case there were any injured

. persons or rescues needed. Fortunately, everyone is okay.
policy

Robert Lee Bailey, Media Relations Officer
CORE: Media Relations
. ey . . . . Arizona Department of Public Safety
1. Click on the above button “Sign in with Twitter 2102 W. Encanto BLVD | Phosnix AZ 85005
Office: (602) 223-2678 | Desk: (602) 223-2310
| Cell: (602) 377-2698 | Main Email: pio@azdps.qov

| Direct Email: rbailey@azdps.gov

Short: hitp:/itl.qd/SqSah | Posted from Twitlonger 5
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password . The application Twitlonger by Stuart Gibson would liketosign

vou in using your Twitter account. Not using Twitter? Sign up and
Jan the Conversation

—

Follow @twitlonger for updates and support.
We recently moved servers, so expect missing messages until | start reinstating old
messages. Thanks for your patience. Username or Email:

Password:

write  my accoum

Cancel Sign in

867

URGENT - FIRE WEATHER MESSAGE A|
NATIONAL WEATHER SERVICE JACESONVILLE FL
952 PM EST FRI FEEB 1% 2010

HAMILTCON-SUNANNEE-COLUMEIA-BARER-NASSAU-DUVAL-UNICHN-
FRMILTON SUUANES
GILCHRIST-ALACHUA-PUTNAM-MARION-

952 FM EST FRI FEE 19 2010 . . “ ”
3. Just paste in your content and click on “post”.
...RED FLAG WARNING REMAINS IN EFFECT FROM 11 AM TO
& PHM EST

SETTRRAT - Note: the first 120 characters will be tweeted with a link to the rest
& RED FLAG WARNING REMAINS IN EFFECT FRCM 11 AM TO &

B of the message.

SATURDAY .

:EEIEE[;;AG WARMING CONTINUES THROUGH & PM TODAY. & URGENT _ FIRE WEATHER MESSAGE
TS oF cetriome | v SATURDEY DUE TO NATIONAL WEATHER SERVICE
RELATIVE HUMIDITIES OF ARCUND & HOURS. MINIMOM JACKSONVILIE FL 952 PM EST FRI

RELATIVE HUMIDITY

VALUES WILL AVERAGE ARCUND 25 PERCENT INLAND AND .

VALUES FEB 19 (cont) http://tl.gd/aqdo7
30 PERCENT CVER EASTERN PCRTIONS OF THE WARNING

Delete

ENeitzel

Eric Neitzel
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TwitDoc
http://twitdoc.com

This is a great way to send out a news
release or any other kind of documents
via twitter and you can embed the link
into Facebook by pasting it into the
“Status Update” link field.

Supported media/ file types for upload:
Documents: Files up to 15 MB. Word (doc, docx),
PowerPoint (ppt, pptx, pps), Excel (xIs, xIsx), PDF,
PS, Open Office (odt, odp, sxw, sxl), and text (txt,
rtf).

Graphics / Photos: Files up to 10 MB. File
extensions are jpg, png, and gif.

Videos: (Not Reccomended) Files up to 25 MB. File
extensions are avi, mov, qt, mpg, mpeg, mp4, m4v,
wmyv, and flv. These are supported on an
experimental basis. Please be aware that there may
be substantial processing times before an uploaded
video becomes visible.
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SERVICES

National Wildland Significant Fire Potential Outlook

National Interagency Fire Center
” Predictive Services

Issued: February 1, 2010
Mext Issue: March 1, 2010

Wildland Fire Outlook — February through May 2010

During February, below normal significant fire potential is expected across most of the Southern

Area,
signifi
and {

western Texas, and the eastern half of New Mexico. For March through May, below normal
icant fire potential is expected to expand westward in the Southwest to include all of New Mexico
he eastern half of Arizona. During late April or May, below normal significant fire potential will

transition to normal across the Southern Area. Above normal significant fire potential will emerge in
northern Wisconsin and portions of eastern Minnesota and the Upper Peninsula of Michigan during
April and May. The primary factors influencing significant fire potential this outlook period are:

I7| A
Bstartl  EEBF S ECAWEBAY aBOLR O &4 LA EGO

Precipitation: Frequent moderate to heavy precipitation has occurred over most of the
southern tier of the U.S. since the fall of 20009.

Drought Conditions: Drought has been mitigated over most of the eastern U.S. and
continued improvement is expected across the Southwest, California, and western Nevada
this winter.

Soil Moisture: Soil moisture values across northern Wisconsin, the western Upper Peninsula
of Michigan, and eastern Minnesota are below average.

Fuels: Fuel moistures are above normal from eastern New Mexico to the eastern seaboard.
However, areas of freeze-cured fuels exist in Florida.
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How?
Upload your file, put your text into the form and
TweetDoc will shorten the URL, and post a tweet in
one step. No sign up needed. Use your existing
Twitter account in the form or download the free
Adobe AIR desktop client which enables you to drag

1]
IR e and drop your files into your tweets.

status Please fill in form, choose a file, and press the "Post" button http//tWItdoccom/deSktOD

username / password = | showlowfire
remember login

breeat

Jesusita Fire

Once your document is tweeted you can send the Wal Info Photos Discussions Reviews HNotes »
link in an email and or paste it into Facebook to
share with your audience. National Wildland Significant Fire Potential Outlook
#]] Link
http://twitdoc.com/c/mSffyb Attach

i1 Everyone -
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http://hootsuite.com/�
http://tweetdeck.com/�

Management Tools — TweetDeck

TweetDeck is the leading browser for the real-time
and social web, allowing users to connect with AllFriends
Twitter, Facebook, LinkedIn and MySpace.

CLLENETTTT

TweetDeck shows you everything you want to see

at once, so you can stay organized and up-to-date. b

. . . . Update Facebook and view
TweetDeck is an Adobe Air desktop application, s _ - - our friands’ staiiiipdas

currently in public beta that looks to capture the
abundance of social media and display it in a unique
columned user interface. Many agencies do not
support Adobe Air so you may want use HootSuite
since it is web based.

TweetDeck is a real-time application that allows
users to monitor that information in a single concise
view. TweetDeck currently integrates services from
Twitter, Twitscoop, 12seconds, Stocktwits and now
Facebook and MySpace.

But at the heart of TweetDecKk is its ability to group
people together and search across the
twittersphere. Grouping friends or work colleagues
separately means you have a window on all aspects
of your twitter life. Searching across the
twittersphere means you can monitor any subject within Twitter. These additional columns automatically update so providing the user
with a very effective dashboard of realtime information.
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Retweet Twitter style - or your style - its up to you!

Perform both new-Twitter and traditional retweets with ease. All retweets are now visible in your TweetDeck columns, and if it was sent
using the Twitter method, you can easily see from the avatar the person who retweeted, and the original sender.

Manage your conversations

TweetDeck makes it easy to follow your conversations, easily reply or direct message people right from their tweets. See exactly what
your friends are twittering on about and join the conversation in just a few clicks.

Watch & Record Video
Watch video clips from 12seconds and Qik without leaving TweetDeck.
Record short videos directly from TweetDeck with 12seconds and then share them on Twitter and Facebook in just a few clicks.

You can also watch YouTube videos within TweetDeck too.

Manage multiple Twitter accounts easily

Manage all your Twitter accounts from TweetDeck without switching between
them.

View all of the information you need from all of your account at once. And cross-
post tweets to different accounts at the touch of a button.

Add, create and modify Twitter Lists

Follow, create and manage both public and private Twitter Lists from within
TweetDeck. Export your old TweetDeck Groups to Twitter Lists and add columns
to monitor your favorite Lists using a slick new interface.

There are now thousands of great Lists you can subscribe to, so we'll also help you find the ones suited to you, and give you the tools
to make your List that little bit better. Explain list
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Stay updated with Real-Time Search
Create search columns which auto update every time someone in the Twitterverse mentions the search term.

You can create search columns for anything you want to stay informed about: you, your brand, your competitors’ brands, hashtags
you're interested in or anything you're passionate about.

And now you can edit your search terms directly from the column. So you could have a column just dedicated to quick searches. This
is handy if you want to monitor keywords surrounding your incident and monitoring what individuals are saying.

+ # arrle) § v ey
| e bty s

Preview short URLs - This is a MUST!
See what your friends are tweeting about without leaving TweetDeck.

With preview you can view information about links directly from TweetDeck and
see where you're going before you go there. When you click on a short link you
really don’t know where your going to be taken to. With this preview you can see
where the link will take you and how many people have clicked on it.

m:.—..

[ ad
Enonooo [-1-1-1-1-1:]-]

Avatar Hover-Over

you would think, given how You can hover-over an avatar and up comes a series of options like Retweet, Direct Message,
n much i enjoy checks, i would be Reply & host of other options.

maore on top of my invoicing.

B Retweet papertyger's tweet
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See who's following you

Do you find that your Twitter followers change daily? For an instant check, you |
can add a special separate 'New Followers' column in TweetDeck. And, of

course, there are options to follow them too if you choose.

b Core

Click on the New Followers icon in the Twitter menu, to load this into your
TweetDeck.

Take TweetDeck with you, wherever
you go

Take all your TweetDeck favorites, including
columns, groups and saved searches, everywhere o e
you go. Sync your TweetDeck columns across e
multiple computers and your iPhone only. Sign in to TweetDeck account

Back-up and safely store all your TweetDeck
information, and never worry about accidentally
deleting a group again.

So, you can install TweetDeck on an incident or any
other computer and get all of your customized
settings.

TweetDeck
Mow also
on iPhone.
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TweetDeck Basics

How to add another account to TweetDeck

You can add multiple Twitter accounts, as well as a single Facebook, MySpace and LinkedIn account to TweetDeck.

To add any of these accounts, just go to Settings > Accounts and click Add New Account

Manage all of your social network acounts in TweetDeck.

Account List
richardbarley (Default) s
TD_Support
Facebook
Linkedin

MySpace

You will then have the option of adding a Twitter, Facebook, MySpace or LinkedIn account.
Click the appropriate button and follow the instructions to log in to your account.

You can also access this screen from the Update Window and the Add Column screen by clicking the [+] icon .
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How can | update my Facebook *""Page™ from TweetDeck

You currently have the following pages active:

Show in Update Panel?

TweetDeck (Page) ¥

La Vie en Foussais (Page)

above the update window.

From TweetDeck (Page)

TweetDeck v30 is available now! http:/fwaw tweetdeck.com |

To update a Facebook Page, as opposed to your personal profile, from TweetDeck,
just add your Facebook account as normal.

Once added, on the Settings > Accounts page, you can select which of the Pages that
you administer you would like to see a button for in TweetDeck.

To add any Pages that you administer but are NOT shown in the list, click Add Pages
to authorize TweetDeck to use them.

Any Pages that you select on the Settings screen will then be available as buttons

If you enable a Facebook page button and send an update, that update will be added to the Wall on the relevant Page.
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Add or remove a column in TweetDeck

To remove a column, simply hover over the top-right corner of the column header and click the
X that appears there.

Mentions richardbarley [F

@richardbarley | am a bit worried about this

= | : ; ; : !
? twitter client thing. Can i share my worries To add a column to TweetDeck click the Add Column button
- with vou? Yesterday, | {cont)

TweetDeck o330 @ ﬂ e From the Add Column screen that appears, you must first select the service (Twitter, Facebook, Myspace or
: LinkedIn)

Mentions

Using Account: If the case of Twitter columns, you must also select the specific Twitter account to use from
the dropdown on the right-hand side

Having selected the service and account, you can now select the type of column you wish to add.

Depending on the service selected, there are various different column types available to add.

richardbarley

richardbarley
TD Support

_[Fem——

Type of Column:
@ All Friends E New Followers

Mentions m Favorites

B Direct Messages

Search

Groups / Lists
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Sync TweetDeck between different computers

Synchronizing to a TweetDeck account is a great way to backup your groups and searches, and also means that these items will be available to you
on the TweetDeck iPhone app and other TweetDeck desktop installations. Your TweetDeck account is also used to allow you to log in to the
TweetDeck Support site, to enable you to comment in our forums and raise support tickets.

Please note that Twitter Lists are not synchronized to your TweetDeck Account, as these are stored in the Twitter database and not on our servers.

All you need to sync your TweetDeck groups and searches is a TweetDeck Account.

Sign in or Register for an account by clicking Settings icon F and going to the Sync tab.

TweetDeck

General
Twitter
Natifications

Colors/Font

orgotten your pas
Services ”
Verify account

Don't have a TweetDeck Account?

uuuuu
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To sign in to your TweetDeck account
Enter your TweetDeck account email and password, then click Verify Account
If everything worked OK, you will see a message saying "Account verified successfully!".

Click Save Settings and TweetDeck will automatically start to synchronise your Groups and
Searches.

3/10/10 Version 1b



To create a new TweetDeck account

Click on the Don't have a TweetDeck Account link to show the account registration form

Create a TweetDeck account

Register for a TweetDedk acc sync and back-up your columns and access multiple
Twitter accounts with jus

Email Address

Password

Should be at least 7 characters.

Repeat Password
Join the mailing list |+ Privacy Policy

Create account

Already have a TweetDeck Account?

Enter an email address and password, then click Create Account.

If everything worked OK you will see a message saying "Account created successfully!”. TweetDeck will now automatically start to synchronise
your Groups and Searches.

Click Save Settings and TweetDeck will automatically start to synchronize your Groups and Searches.

Rate Limit Exceeded

If you use up all your API calls within an hour, you will see the message "Rate limit exceeded" in the bottom right-hand corner of TweetDeck and
will be unable to make any more calls until your API allowance is reset for the next hour.

For more details, please see this FAQ.

To ensure you do not exceed your API limit, we highly recommend allowing TweetDeck to manage your API usage, as described in this FAQ.
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